
Will your travel insurance provide cover if:

   You require 24 hour emergency assistance 
(Do you know the phone number to call?)

   You do not want to pay an excess when
making a claim

     You need to re-arrange your trip due to an airline 
becoming insolvent

   You need the insurer to guarantee your 
hospital bills

   You are injured as a result of a terrorist act

   You have an existing medical condition

   Your rental car is damaged and you need 
to pay the car rental company an excess

   Your laptop was stolen

   You need to cancel your trip due to a family 
member’s existing medical condition

   Your wallet got stolen and you lost $200 
in cash

   You are going to be away for more than 
3 months

   You are travelling domestically

   You are over 60 years of age

   You decide to go white water rafting, bungy 
jumping or parasailing

   You are on a working holiday

NOTICE:  Please consult the Product Disclosure 
Statement before deciding whether the travel insurance 
product is suitable for your needs and circumstances.

your travel insurance 

checklist
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